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COOLCHAINASSOCIATION
Presentation and Workshop on the subject:

Cool Pharma

- Coordination in between the Pharmaceuticals and

Perishables -

Meeting Venue and Hotel Accommodation:
Husa President Park

Blvd. du Roi Albert Il, 44, 1000 Brussels
Tel. +3222032020 / Fax.+3222032440

The Program

Wednesday 15 ™ October, 2008

1330

Welcome Coffee

1400

Welcome by CCA Chairman; Robert Arendal

1415-
1545

Session 1 - Panel Discussion and Presentations

“Temperature controlled transportation of pharmace uticals” by
Peter Claessens, Panalpina

Michael Vorwerk, LifeConEx

Ingo Ocklenburg, Bayer HealthCare

- What is the difference between pharmaceuticals and perishables/food?

- What do they have in common?

- How to control the temperature and where?

Panel discussion

1545-
1615

Session 2 - Presentation “Guidelines/Standards for transportati on of
pharmaceuticals”

By Margriet Franke, Germanischer Lloyd

- The concept to improve the quality of the cool chain: The Idea of the CCQI standard /
The breakdown of the cool chain into its links

- What are the needs of the pharma industry? Special cool chain requirements
- Can the CCQI standard help the pharma industry to improve the cool chain?

- Consequences for manufacturers / consequences for supply chain providers

Sponsored by
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on 6 continents




1615 Coffee break
1630- Session 3 - Presentation “IATA’s Time and Temperature Task Forc  e”,
1700 ]
by Eric Raemdonck, IATA
- How to liaise with the health care industry to establish common standards that work in
both industries;
- Produce, develop and implement guidance material in order to maintain drug quality
and efficacy
- Lobby government agencies, international governmental organizations, stakeholders
involved in supply chain logistics, carriers, shippers and their intermediaries towards the
recognition and adoption of these standards
Q&A
1700 End of day one
2000 Gala-Dinner
At the Hotel HUSA President Park “Jardin St Roch”
Thursday 16 " October, 2008
0900- Session 4 - Presentation “Pharma transportation — view of the a  irline”
0930
by Stavros Evangelakakis, Cargolux
Q&A
0930- Session 5 - Panel discussion “Cooperation CCA and the Pharmaceu tical
1030 Industry”

by
Stavros Evangelakakis, Cargolux,
Margriet Franke, Germanischer Lloyd,

The CCA would like to ally with the pharma industry in order to learn from each other
and discuss the problems in the cool chain openly and as partner. The workshop shall
unite the Pharma Industry representatives with the CCA members and find the logistics
required to improve the quality of the handling and transportation chain.

A summary: on how the airlines are meeting the Pharma Industry's demand for an
unbroken cool chain; on how the individual airlines meets the (individual) pharma
manufactures/shippers specific demand and guidelines.

On how the CCQI’s cover all the specific requirements. On how the Pharma Industry
views the CCQI and if in agreement, on how the CCQI can become the basic standard
for handling and transportation of pharma products.

Initiating an open discussion of the participants in each session on the issue and
conclude with guidelines on how to proceed and with recommendations of various action
initiatives by CCA/GL - and possible others such as the Pharma Industry itself and/or its
associations.
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1030 Coffee break
1030- Workshops
1230

Workshop 1 - CO, Emissions - Project

Hosted by Robert Arendal, Chairman of the CCA

The PTSP industry cannot afford to ignore the changes in consumer concern over
carbon emissions & food miles. Businesses that move early to review their distribution
process and offset or reduce their carbon emissions may have a competitive edge over
those that don't. The workshop will continue the discussion about the CO, emissions and
the way to show that this industry has a positive voice and message to deliver and that
we are sensitive to environmental issues.

Workshop 2 - PPECB project “Improving the shelf-life”

Hosted by Christian Helms, CCG and Secretary General of the CCA
Co-host: Verena Brenner, CCA

The aim of this project is to detect possible weak points in the cool chain and to find out
how they can be avoided by implementing an auditable system. The main motivation is
to improve quality and shelf life of perishables for the benefit of the consumer and
everyone involved in the cool chain.

Therefore, the Perishable Products Export Control Board (PPECB) of South Africa,
together with the forwarding & clearing agent CCG and the support of the technology
provider Ambient Systems, the exporter Westfalia and the importer Mack Multiples for
the retailer Marks & Spencer conduct a monitored transportation of PTSP (Perishable
and Temperature Sensitive Products) to determine the value of establishing an
auditable system along the cool chain. It will be checked if the criteria are met during
transportation and where possible improvements could be made. The result of the
project shall allow all participants to map and measure the complete unbroken cool chain
for PTSP logistics and to create a foundation for a new, high quality service concept for
the whole industry.

This workshop will be used to summarize the actual state of affairs and to determine the
following steps, as well as to provide all participants with the information required to
make this pilot project a full success.

Workshop 3 - Technology group/Cargo2000

Hosted by Arnaud De Bakker, WFS and CCA Board Member;
Co-host: Lothar Moehle, IATA

The CCA has worked with C2K for the past year in order to evaluate and define the
integration of the CCQI into the C2K process, including temperature control checks and
points. The purpose of this workshop is to further define the actions to be taken and
identify pilot projects where the CCQIl/Temperature Checks can be incorporated and
tested. The results of this workshop will be presented to the C2K board and membership
for final approval. A second objective of this working group is the use of technology for
measuring and monitoring time and temperature of all PTSP’s during the transportation
chain in order to control and safeguard the quality of the commodity and to use the
information to define and improve the weakest link(s) in the chain.
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Workshop 4 - CCQI-Standard

Hosted by Margriet Franke, Germanischer Lloyd

The working group shall continue the discussions started on the first day regarding the
special requirements of the pharma industry and what requirements are not covered by
the CCQI standard

1230 Lunch Break
iigg Workshop 5 - Workshop Conclusions
1430- Session 6 - Panel discussion about Presentations and Workshop
1530 Conclusions
1530 Coffee break
1600- Session 7 - Presentation “Cold Chain Management of Vaccine
1700 Manufacturer”
by Mr. Sébastien Wins, GlaxoSmithKline Biological
- what is the cold chain for vaccines
- how to manage?
- packaging, storage and distribution
- what does the manufacturer expect from suppliers
Q&A
1700 End of the conference

Individual departure

1% October 2008 KB
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